Residents And Visitor Services

Parking Services - including enforcement

Executive Head: Sue Cheriton

Executive Lead: Cllr Derek Mills, ClIr Nicole Amil, Cllr Robert Excell

What is provided?

Why is it provided?

What drives demands?

Budget Reference

Management of 6 multi-storey and 39
surface car parks with around 10,000
parking spaces

Management of on street parking bays
Enforcement of parking regulations on
and off street, including the provision of
the appeals process (approx 30,000
parking penalties processed annually) and
development of enforcement patrols
Provision and maintenance of parking
equipment for the effective collection of
parking fees

Management and administration of
parking permits, residents parking
schemes and controlled parking zones
Drafting & advertising traffic orders
Supporting the development of the Local
Transport Plan

Issuing traffic orders including CPZ Zones,
restriction to parking and other highways
related closures, and the removal of
abandoned vehicles

Torbay Council’s Parking enforcement team is
responsible for the enforcement of all parking
regulations both in Council operated car parks and on
street across Torbay and Torbay enforce Traffic
Regulation Orders under the Traffic Management Act
2004 - these are Statutory Functions.

Torbay council car parks are used by Torbay residents,
visitors and local businesses.

e  Provision of 38 car parks are
managed across Torbay containing
7,580 car parking spaces and 830
spaces on the highway serviced by
parking meters

e Management and securing of car
parks and lifts in multi storey car
parks

e  Cash collection is under taken daily
from 79 parking machines and on-
street meters

e 630,000 pay and display tickets
issued for Torbay on-street parking
meters

e 1.8m pay and display tickets issued
for Torbay’s car parks
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